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KENT ACCESS PERMIT: Information for hauliers and drivers 

From 1 January 2021, drivers travelling to the Port of Dover or Eurotunnel will 

be required to use the Check an HGV is Ready to Cross the Border service and 

get a Kent Access Permit (KAP). 

There is a £300 on the spot fine for drivers caught in the Kent area without 

the pass! 

A KAP will be required regardless of the outcome of the negotiations. 

https://www.gov.uk/check-hgv-border/check-an-hgv-is-ready-to-cross-the-

border 

It is the responsibility of the driver to do the check, but this can be facilitated 

on their behalf by their manager. 

FTAI have completed the following sample entry to enable drivers and 

managers to understand the steps that must be followed in order to obtain a 

Kent Access Permit (KAP). 

‘The new service is designed to make it quick and easy for you to check that 

you have the right customs documentation for the goods you’re carrying 

before setting off – preventing any unnecessary journeys and reducing 

disruption at the border.’ GOV.UK 
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Step 1: Access the GOV.UK website on your smartphone or mobile device, the 

start button is approximately halfway down the page 

https://www.gov.uk/check-hgv-border/check-an-hgv-is-ready-to-cross-the-

border  

 

Step 2: Choose which route you will be using (for this example we will be using 

port of Dover or Eurotunnel) 
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Step 3: Self declare that you have the correct documentation (if you have 

multiple documents you will be required to move to step 3a by clicking on the 

online envelope) 

 

 

 

 

3a 
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Step 3a: Add the requested information into the Boxes and click save 

 

Step 4: Add your email address (must be the driver’s email as the pass will be 

mailed to them), click continue. 
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Step 5: Confirm what type of load you are transporting (for animals, animal 

products or fisheries there will be additional questions) for this example we are 

choosing none of the above. Click continue. 
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Step 6: Enter the date and time at which you expect to arrive at the Kent 

border (junction 1 on M2, junction 6 on the M25 or junction 1 on the M20 

approx) (please note the pass is only valid one way and for a 24-hour period), 

click continue. See next page.  

 

Step 7: Enter the vehicle registration number (VRN) and click continue. 
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8: Review and confirm your details (these can only be changed at this stage), 

click ‘Accept and send’. 
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The permit will be emailed to the driver. The Driver must be able to present 

this QR code to the relevant authorities if requested. The driver can use the 

link provided to keep up to date on the latest traffic information in the Kent 

area. 
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Kent HGV parking ban 

On 1st January 2021 the Kent County Council (KCC) Experimental Traffic 

Regulation Order (ETRO) will come into force. 

This order will prohibit parking for vehicles in excess of 5 tonnes in the districts 

of Ashford, Canterbury, Dover, Folkestone and Hythe, Maidstone, Swale and 

Thanet from waiting at any time on all roads. 

The ETRO will exempt the lay-bys along the A249 (between junction 7 on the 

M20 and junction 5 on the M2), A299 (between junction 7 on the M2 and 

junction 56 on the A2) and A256 (from the A299 junction to the junction with 

the A2). The ETRO will also provide an exemption (as per the current Ashford 

overnight order) to allow drivers to stop and take their short break from 

driving. 

Enforcement officers of this scheme are permitted to clamp HGVs on a first 

offence, and the release fee is set at £150. This approval has been given so 

these measures can be applied exclusively in the seven named Kent districts 

from 1 January to 30 June 2021. 

 

 


