
FTA Ireland  
COVID-19 IMPACT Survey 
Maintenance

Haulage and distribution services are designated as ‘essential’ services and It is therefore important that essential 
support services for these functions should also be available. It is on this basis that commercial vehicle test centres 
should demonstrate flexibility to be able to adapt quickly to the new environment. Industry will support these 
businesses by providing the vehicles as evidenced from our survey where over 90% of respondents would present 
their vehicles for testing within the certificate expiry date if the centres were open.

The Government have published ‘Guidance for Supply Chain Workers’: 
https://www.gov.ie/pdf/?file=https://assets.gov.ie/72447/70cf404702d84030a3ff96c1a5750304.pdf#page=1.

The document highlights that every element of the supply chain is a vital link in ensuring a continuous flow of essential 
goods during the COVID-19 pandemic, and that where practical, all goods should continue to be distributed to the greatest 
extent possible. All supply chain workers are considered essential; their important work means people continue to receive 
necessary food and medical supplies.

FTA Ireland carried out a survey of members between the 24 and 27 April to assess the maintenance support 
available for commercial vehicles. 
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42% of respondents use a mix of inhouse and independent 
service providers to maintain the roadworthiness of their 
vehicles. 33% use a maintenance provider and just over 
19% do their vehicle maintenance in house. (see figure 1). 

52% of those that utilise the services of maintenance 
providers indicate that they are available but on a limited 
basis. This puts additional strain on businesses that have 
to adjust their scheduling to ensure that their vehicles are 
maintained to the highest standards. 23% of respondents 
say that their service providers is only available for call out 
only (see figure 2).

Not surprisingly with the restrictions to available services 
just over 29% of respondents say their vehicles are not 
been serviced as usual. This doesn’t mean there are 
significant gaps in servicing scheduling it just means that 
there are restrictions to availability of the service which 

means that vehicles are taking longer to be serviced (see 
figure 3). 

95% of members have vehicles due Commercial Vehicle 
Roadworthiness Test during the period that CVRT centres 
are closed between April and July 2020 (see figure 4). 

Figure 2:  Is your Maintenance Provider open for 
business? Responses.
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Figure 3:  If you have a service contract, are your vehicles 
being serviced as usual? Responses.
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Figure 4:  Do you have commercial vehicles due for CVRT 
between April and July 2020? Responses.
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90% of respondents advised that they would present their 
vehicles for testing within the existing expiry dates if the 
centres had remained open (see figure 5).

Figure 5:  If CVRT test centers were open, would you present 
your vehicles for testing within the existing test 
expiry dates?
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Summary of Maintenance Survey
Respondents have demonstrated a willingness and 
interest in having their vehcles available for CVRT 
testing within their current expiry dates. If there was 
more flexibility within the system to allow this to happen 
it would be welcomed by the majority of commercial 
fleet operators. Ensuring vehicles are safe on the road 
is important to respondents but a significant number 
are finding it difficult to keep their vehicles within their 
scheduled servicing regime. The longer the restrictions 
on testing and maintenance providers is in place the more 
likely that this number will increase (see figure 6).

COVID 19 Impact Survey update
A consequence of this pandemic is that 50% of 
respondents have stood staff down with another 7% 
considering doing this in the coming weeks. Just under 
43% have scaled back operations with a further 21% 
considering it in the coming weeks. In line with the 
Government instructions it is not surprising that over 
78% of respondents are now working from home. As 
an essential service 14% of respondent are still working 
from their place of work. Considering the scale and 
velocity of the impact of COVID 19 on businesses that is 
not surprising that 78% of respondents have cut back 
on training. This perhaps will need to change in order for 
businesses to adopt to the new normal in the coming 
weeks and months. 23% have made redundancies. 
Encouragingly nobody is considering doing this in the 
coming weeks (see figure 6). 

Figure 6: Has your organisation implemented any of the following changes?
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Just over 84% of respondents have seen a general 
business downturn with work and orders cancelled. Over 
15% of respndents customers have gone out of business, 
over 15% have seen their drivers denied access to sanitary 
facilities. Over 23% have seen drivers delayed access to 
renewing vocational driving licences due to restricted 
accessibility to medical and optician assessments (see 
figure 7).

Figure 8:  Does your company benefit from the derogation 
on driving time introduced by the Road Safety 
Authority?
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64% of respondents say that the derogation on driving 
time introduced by the road safety authority is a benefit to 
their business (see figure 8).

28% of Respondents have seen a delay in receiving goods 
from abroad with the same number seeing restrictions to 
access to sites with just over 14% seeing severe reduction 
in activity on international routes (see figure 9).

Overview
Time is critical to limiting the difficulties that business 
are faced with. The quicker that business can get 
back operational the better. The complexity and the 
interconnectivity of the supply chain means that as many 
businesses as possible need to open again as soon as 
possible to limit the negative impact. The industry will 
be reliant on dynamic leadership and guidance from 
Government and key stakeholders like the HSE, Road 
Safety Authority and the Health and Safety Authority 
working in collaboration with industry to map out control 
measure that will be required to facilitate business 
recovery. This needs to happen now and needs to happen 
in an organised and urgent manner. 

Figure 7: Which of the following impacts has your business experienced as a result of the Coronavirus pandemic?
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Figure 9:  What specific routing or location impacts has the 
outbreak of Coronavirus had on supply or movement 
of goods?
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